
LOOKING UP COUNSELING, LLC

Authorization for email/online/texting communication 

This form includes the Communication Guidelines for LUC and it’s therapists. By giving 
authorization on the signature page at the end of this guideline, you give consent to be 
contacted by phone for administrative and treatment-related purposes. You may also give your 
consent to be contacted by text for appointment reminders.


Our office email address is lookingupcounseling@gmail.com. You may use this email for 
scheduling, billing, or administrative purposes. By contacting us by email, you give consent for 
us to respond to you and to initiate new emails for administrative and treatment-related 
purposes. 


Email, texting, and online applications can be useful and convenient ways to communicate for 
both treatment and administrative purposes. I will utilize all reasonable means to protect the 
security and confidentiality of all communications via email, text and online applications. 
However, it is impossible to guarantee the security and confidentiality of communications that 
occur with these methods. Should confidential information be improperly disclosed - through 
no fault of my office - I will not be liable for such disclosures.


Transmitting confidential information by email can involve a number of risks, including, but not 
limited to the following:


* Mis-delivery of emails or texts to an incorrectly typed address or phone number.

* Email and online accounts can be hacked.

* Email is easier to falsify than handwritten or signed documents.

* Backup copies of email, texts, and online platform data may exist even after the sender

or recipient has deleted his/her copy.

* Employers and on-line servers have a right to archive and inspect emails, texts, and 

online communications transmitted through their systems.

* Information sent via emails, texts, and online applications can be intercepted, altered, 
forwarded, or used without authorization or detection.

* Email and online applications can be used to introduce viruses into computer systems.

* Emails, texts, and online communications of all types can be used as evidence in court.


All emails and texts to or from patients concerning psychological treatment will be filed as part 
of the patient record. As part of the record, other individuals authorized to access the record, 
such as staff or billing personnel, will also have access to private health information.


Communication via email, text, or online applications should not be used for medical 
emergencies.


You have the option of choosing whether to communicate with my office via email, texting, or 
online applications and what information you wish to communicate. You do not have to 
consent to communication via email, texting or online applications - you may communicate via 
phone call or U.S. mail. You may revoke any permission given at any time by writing my office.

 By consenting to communicate through email, text, online platforms or applications, you also 
agree to the following responsibilities:


- If you send a communication that requires or invites a response, and I do not respond within 
a reasonable timeframe, it is your responsibility to notify my office that communication back to 
you has not been received. You cannot assume that your initial communication to me was 
received.




- It is your responsibility to schedule appointments.

- The office phone (580-672-5000) is a land-line that does not receive text messages.

- To the extent possible, you should not use email, texting, or online applications to make

disclosures about sensitive medical information such as mental health treatment, drug, alcohol 
or substance abuse, information related to medical treatment.

- It is your responsibility to inform me of any changes to your communication preferences 
including changes in mailing address, phone number, email address.

- By signing the authorization page, you give consent to be contacted by text and email, for the 
purposes and under the guidelines stated above. Consent can be revoked in writing at any 
time. 


Social Media:

Requests to connect from current or former clients on social media networking sites, such as 
Facebook, LinkedIn, Twitter, Pinterest, Google+ or other sites or apps will not be accepted. 
This prevents communications that might compromise privacy and confidentiality. Please do 
not communicate with me via any social media sites. This is prohibited by our Professional 
Code of Ethics for the benevolence of the client.

 

WeI have a professional Facebook page at: https://www.facebook.com/pages/
lookingupcounseling.  This account is used to share research and general information about 
psychology and counseling.


Electronic and Telecommunication Authorization 

I recognize that technology is ever-evolving and that electronic communications cannot be fully 
protected from unauthorized interception. Understanding the risks of electronic communication 
via email or texting, I have indicated my preferences and consent for the following 
communications methods:


I give my consent for Looking Up Counseling to communicate with me by email

 _____ yes _____ no


I give my consent for Looking Up Counseling to send me appointment reminders via text 
message _____ yes _____ no


Consent can be revoked in writing at any time. 


_________________________________________________________________________

Client or Parent/Guardian signature and date 


